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Issue 1     April 2009


A foreword by Dr. Malik

This is our further Step Forward to enhance the services provided by the Practice.

We as a team endeavour to engage our patients in improving the quality of Provision of healthcare.I am sure with healthy positive participation we can bring the level up to World Class Health Service.

We would like to welcome you all to our first practice newsletter that has been produced to keep you all up to date with the surgery services and ideas for improvements

Our Annual view by the PCT had very positive feed back on all aspects of the clinical and administrative areas of the practice. Our Patient Survey 2008-09 went very well with some good feed back. First patient group meeting was held on 3rd of March 09 which was well received. We would like to thank our Patients, Staff who all took part and Nicky from the PCT
What is a Patient Participation Group (PPG)?
The PPG is a group of patients who have volunteered their own time to contribute to the continuous improvements of services and facilities by:

· Giving practice staff and patients the opportunity to discuss the topics of mutual interest in their practice, potentially leading to improved facilities.

· Providing the means (i.e. the news letter) for the patients to make their comments about the practice and the way that it meets their own healthcare needs.

· Acting as a representative that can be called upon to influence, clarify or discuss issues associated with the local provision of health and social care.

· Creating a newsletter for the patients of this surgery.

· Initiating a patient’s perspective to major issues affecting the practice.

The PPG welcomes the views of all patients although it should be understood that this is not a forum for individual Complaints. Patients who want to make a formal complaint about the surgery should write directly to the practice manager.

If you are interested in taking part, please fill out an application form at the reception desk

[image: image5.wmf][image: image6.wmf]
[image: image7.emf] 

HOSPITAL OF YOUR CHOICE     For most medical conditions, you  now have a choice of where and  when to have  your h ospital  appointment .   Pick up leaf let from the surgery  which tells more.    
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How To Make an Appointment

We have Pre - book and book on the day facilities. We allow half of our available appointments to be pre-booked up to 4 months in advance. Please let the reception staff know if you need to see a particular doctor. However once this allocation has been used we have to restrict to remaining appointments to be booked on a ‘SAME DAY’ only basis, so that if you will be able to see a GP the same day but you may not get the doctor of your choice. Of Course, there is always a limit to the amount of appointments which are available for each day and once we are fully booked we will see only medical emergencies that can’t wait until the next day.

Cancellation of Appointments

Please be punctual and if you are unable to attend an appointment please let us know so that we can offer same appointment to someone else who needs to see the doctor that day

One Appointment for one Reason
Due to constraints of time, please restrict your discussions to the main reasons for which you have come to see the doctor. Do not ask the doctor for repeat prescription. Please ask the receptionist to process these.

For Sick Notes requests leave the message with the reception staff who will pass message to the doctor who will take Action as appropriate

Monitoring
It is most important that patient with chronic medical conditions should be seen six monthly, alternating with the Dr. and the Nurse. Please ensure that you make appointments to enable your condition to be monitored effectively.

Blood Tests
Southend Hospital runs Blood clinic in our practice Mon-Friday. You have to make appointment by phoning 01702 422555 to have blood test at our practice. Please make sure you have blood form with you which the Dr or the Nurse may have given at the time of your consultation or one attached to your prescription.
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Your Notice Board

Make your self aware of the Notice Board Messages and let your voice be heard. 
In addition there are leaflets, in both waiting rooms, that contain facts and information that would answer most of your questions.
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Practice Nurses





Mrs. Emma Gracie�Mrs Margaret Butler





Two more nurses will be joining the team soon �
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Healthy Eating /Healthy Lifestyle 




















STROKE; a Medical Emergency





If you get the following symptoms Dial  --999 immediately. By doing that early treatment can be given which can prevent further brain damage.





F    Facial Weakness    


      Can the person smile?


      Has their mouth or eye drooped





A     Arm Weakness   


       Can the person raise both arms?





S     Speech Problems     


       Can the person speak properly and 


       understand  what you say





T      Test          


        Test These symptoms





EMAIL REQUEST FOR REPEAT PRESCRIPTION





The Surgery has also started to take request of repeat prescriptions by e-mail. We will require patients to register for this service which will


be in addition to requesting repeat prescriptions in the normal way i.e in person by post, or from a chemist.








Repeat Prescriptions





We require 48 hours notice for repeat prescriptions. Requests for repeat prescriptions should be left in the collection box at the reception. Alternatively you may make such request by post and provide an SAE. Or by arrangements with the chemist.


Please always use Computer Slips by ticking the items you require.


For your own safety, please note, we do not take requests for repeat prescriptions over the telephone, fax, 








HOSPITAL OF YOUR CHOICE





For most medical conditions, you now have a choice of where and when to have your hospital appointment.


Pick up leaf let from the surgery which tells more.
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More Next Issue.





Thank you for taking the time to read the news letter. If there is anything that you feel would be useful to you included in the next newsletter, 


Please contact Mrs Shaheen Malik 





DON’T   FORGET   YOU HAVE A CHOICE 
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